








DIITOR"S
NOTE

In an era defined by rapid change and growing complexities, the industry stands at

a pivotal point. The rise of new technologies, shifting requlatory landscapes, and
evolving client needs have fundamentally transformed how we approach risk
management, financial security, and wealth creation. At the heart of these
industries are the professional bodies and associations that unite us, offering

guidance, support, and a vision for a sustainable future.

This e-book presents an insightful overview of the key associations shaping the
insurance, reinsurance and financial planning landscape. From industry advocates
to certification bodies, these associations are instrumental in setting the

standards, driving innovation, and fostering collaboration across diverse sectors.

As you explore the summaries within, you'll gain a clearer understanding of the
critical roles these associations play—not just in advancing the profession, but in
providing clients with the assurance that they are in capable hands. Whether you
are a seasoned professional or new to the industry, this collection offers valuable
insights into the driving forces behind the integrity and excellence we all strive to

uphold.

In these times of uncertainty and opportunity, the role of these associations is
more important than ever. We hope this e-book serves as both a resource and a
reminder of the collective strength of our industry, built on shared expertise,
commitment to professional growth, and an unwavering focus on serving the

needs of those who trust us with their financial futures.

Dominique Taylor
Deputy Editor
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As President of the Insurance Institute of the Border, | am delighted to connect with you and
share some exciting updates, accomplishments, and future plans for our esteemed

organization.

Achievements and Milestones

Over the past year our institute has made remarkable strides in advancing our mission to
enhance insurance education and foster professional development within our community. We
have successfully increased participation in our educational programs and launched

innovative initiatives aimed at improving industry standards and practices.

Our dedicated team has worked tirelessly to deliver top-quality seminars, workshops and
training sessions. These efforts have not only enriched our members’ knowledge but also

strengthened the overall competence and integrity of our industry.

Educational initiatives

Education remains the cornerstone of our institute. We have recently expanded our
curriculum to address current trends and emerging issues in the insurance sector. Topics
such as cyber risk management, climate change impact on insurance and evolving requlatory
landscapes have been incorporated into our programs. Our goal is to ensure that our members
are equipped with the knowledge and skills necessary to navigate the complexities of the

industry with confidence and expertise.

We have embraced digital platforms to make our education resources more accessible. Our
online courses and webinars have seen significant engagement, allowing members from
various regions to benefit from our offerings without geographical constraints. This has in
turn seen an influx of members from all other institutes, including Cape-Town, Port Elizabeth

and Johannesburg.
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IIG's four quadrants

Industry entrance

Early career

Mid-career & management

Executives & CEOQ's

Whilst programmes are geared towards each quadrant separately, we have opportunities
throughout the year for them to interact. This angle also allows participation of other

stakeholders outside of the industry, which has grown significantly over the years.

Some of these most notable initiatives are:

e Dinners (Inaugural and Annual)

e International Trip (All Roads Lead to London in September 2024)
e Insights Sessions (Educational webinars and seminars)

e Informer (newsletter)

e Women’s Day Celebration with GWII (Celebrated in August)

e Golf Days (Presidential, Night and Exclusive Golf)

e Sports and fun days for engagement (soccer, netball, paddle)

Being part of the |IG allows professionals to not only grow from being a starter in the industry,
right through the later parts of their career as it evolves. What sits in-between the two
phases (quadrants), is a lot of growth and development, and the IIG is honored to be part of

this journey for many.

We are excited about the IIG’s journey so far, but even more excited about its future. Through
participation of members and partnerships, what we can achieve together is great. To learn

more about the IIG and partner with us, please get in touch with the office on info@iig.co.za.

Let’s LinkUp, and continue to Connect, Engage, & Grow!
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We are giving our members an array of information which is CPD accredited. Whilst we have kept to
the industry related content, which is relevant and imperative, we have also included topics on
mental health, resilience, mentorship, and other points of interest that relate and support our
members personal lives as well. We have identified that these external factors affect our output in

our career and have so included it as part of our webinar content.

Our goal this year is to inspire, educate and uplift the insurance industry, bridging the gap between
the new knowledge and experience by merging the different generational skills whilst maintaining
educating the industry on current affairs and how it affects insurance. | must thank the [IKZN

council of 2014 for their inexorable efforts and determination to the institute and its members.

The IIKZN is comprised of 5 teams, headed by the President, Shivani Keshav and the deputy
president, Sebastian Reddy. Our team is comprised of our honourary secretary, Imelda Thome
Becker, our legal council, Sandile Khoza, treasurer, Kajal Mari and five teams; education, chaired by
Jonathan Thompson, sport, chaired by Juweria Bassa, social, chaired by Shalini Jacobs, social Media

chaired by Sherria Munsami and membership chaired by Pershni Vencatsamy.

Our membership is available to all those in the industry at a cost of R140 per person, for corporate
companies with 50+ members at R120 per person and for non-insurance related service providers at

R120 per person, per year. IIKZN membership chair (Pershni Vencatsamy ; pershni.v@one.za.com) or

the President (Shivani Keshav; shivani@kairos-risk.co.za) can be contacted to become members,

although, anyone may reach out to any team member who will be happy to assist.

The Insurance Institute of KwaZulul-Natal promotes personal growth and mastery, through
innovative learning and interactive platforms, acting as a shared point in advancing the interest of
our members. Your IIKZN Council invests valuable resources in respect of time, experience and
relationships, to provide its members with industry leading opportunities, both professionally and

socially.

Annual Gala Dinner usually held in Oct/Nov
Education Awards - July

Women’s Day Event in August

OMI Quiz Night

Lombard Bowls

Tenpin Bowling
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THE FINANCIAL SECTOR

CONDUCT AUTHORITY /\ FSCA

Who we are

The FSCA was established to be the dedicated market conduct regulator in South Africa's
Twin Peaks regulatory model implemented via the Financial Sector Regulation Act. Our
mandate includes all financial institutions that provide a financial product and/or a financial
service as defined in the Financial Sector Requlation Act. The FSCA's mandate is expressed
through the following strategic objectives:

e Improve industry practices to achieve fair outcomes for financial customers

e Harmonise regulatory and supervisory frameworks

e Accelerate the transformation of the FSCA into a socially responsible, efficient and

responsive organisation
e Empower households and small businesses to be financially resilient
e Promote the development of an innovative, inclusive and sustainable financial system

e Act against misconduct to support confidence and integrity in the financial sector

Our Vision

To foster a fair, efficient, and resilient financial system that supports inclusive and

sustainable economic growth in South Africa.

Our Mission

The FSCA's mission is to promote an inclusive, customer-centric, and competitive financial
sector wherein:
e Financial customers have access to innovative and appropriate products and services and
are empowered to make financially capable and informed decisions;
e Financial markets function fairly, effectively, and efficiently; and
e Pro-active and responsive requlation, supervision, and enforcement results in

accountable financial institutions.
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THE INSTITUTE OF
RETIREMENT FUNDS AFRICA

IRFAY

Better Together

The Institute of Retirement Funds Africa (IRFA)is a leading industry body that represents and

promotes the interests of the retirement sector in South Africa and across the African

continent. Established in 1987, IRFA continues the legacy of its predecessor, the Association

of Pension and Provident Funds, founded in 1847. With a mission to protect, promote, and

advance the interests of retirement funds, IRFA serves as a cornerstone for the industry,

advocating for policies that benefit retirement fund members and the broader society.

Our Mission

IRFA is committed to:

Representing and promoting the interests of the retirement industry across Africa.

Advocating for favourable policies that enhance the sector's growth and sustainability.

Providing comprehensive training and educational initiatives for industry professionals.

Fostering collaboration among stakeholders to address common challenges.

Championing Sustainable Development Goals (SDGs) to contribute to a better world

through the retirement sector.

Core Objectives

IRFA is dedicated to equipping its members with the resources and knowledge needed to

make informed decisions that benefit all stakeholders. Our key objectives include:

Enhancing fund governance and fiduciary responsibility.

Promoting best practices in member service, education, and compliance.
Ensuring sustainable investment and a social legacy.

Championing diversity, equity, and growth within the industry.

Supporting sustainable ESG initiatives and focused action plans.

Our Strategy

IRFA’s strategy centers on aligning with globally recognised Sustainable Development Goals

(SDGs) to create a compelling narrative that addresses key challenges in the retirement

sector. By focusing on issues such as poverty in old age, gender inequality, and access to

quality education for sector professionals, IRFA demonstrates its commitment to making a

tangible difference.
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Annual Awards Programme

IRFA’s prestigious awards programme, Lwela Ukwenza Kahle, has recognised innovation and
excellence in the retirement sector for 36 years. Based on world-class standards, it continues

to be arespected benchmark in the industry.

Message from the President

“Geraldine Fowler, President of IRFA, extends a strong invitation to the retirement sector to
join IRFA’'s community, emphasising the importance of collaboration under the motto “Better

Together.”

Governance and Risk Management

In alignment with King IV Principle 4.1, IRFA’s Board governs risk and opportunity to support
the organisation’s core purpose and strategic objectives. We adhere to the Enterprise Risk
Management (ERM) ISO 31000 standard, which provides a framework for managing uncertainty

and creating value for stakeholders.

Why Join IRFA?

Becoming an IRFA member provides a wealth of benefits for member funds, trustees,

principal officers, and service providers:

e Advocacy & Lobbying: Influence policy decisions that shape the retirement industry.

e Learning & Development: Access accredited educational events, workshops, and
seminars.

e Research & Presentations: Engage in cutting-edge research and present your insights to
industry peers.

e Networking: Connect with key players in the retirement sector across Africa.

e Regulatory Interaction: Stay informed and updated on legislative changes through direct
interaction with requlators and policymakers.

e Industry Exposure: Gain visibility and credibility within the continental retirement
industry.

e Leadership Opportunities: Elect IRFA’s leadership and shape the future of the
organisation.

e Community Involvement: Participate in initiatives that contribute to the social and

economic development of the sector.

Get Involved

Join IRFA today and become part of a collective effort to shape a secure and prosperous

future for retirement funds, their members, and society at large.

Page 18 Associations E-Book












Page 22

ACTUARIAL SOCIETY OF @ ACTUARIAL SOCIETY
SOUTH AFRICA OF SOUTH AFRICA

What does ASSA do?

The Actuarial Society serves the public interest through regulating and supporting the

actuarial profession in South Africa.

We do this through:

Providing world class education to actuarial students to ensure that those qualifying have
achieved high levels of knowledge, competence and professionalism. South African

actuarial education is widely acknowledged as being amongst the best in the world.

Establishing and monitoring standards of professional practice for actuaries.

Maintaining a rigorous disciplinary process to hold actuaries not upholding professional

standards accountable

e Advancing actuarial skill and knowledge in all current fields of actuarial practice while
supporting actuaries who bring their skills into wider fields

e Engaging decision makers as an impartial profession focused on the public good on all
areas of policy where actuaries can contribute.

e Being an objective voice in making understanding of complex actuarially related issues
accessible to the wider public

e Looking for opportunities for South African actuaries to practice both locally and

internationally

Goals and vision:

The vision of the Actuarial Society is an actuarial profession of substance and stature,
serving, and valued by, our stakeholders as a primary source of authoritative advice and
thought leadership in the understanding, modelling and management of financial and other
measurable risk.

The goals of the Actuarial Society are to:

e Grow the reputation of the actuarial profession in South Africa as one of substance and

stature, serving and valued by our stakeholders.
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e Develop the knowledge, expertise and skills of members and grow the reputation of the
profession as a primary source of authoritative advice and thought leadership in the
understanding, modelling and management of financial and other measurable risk.

e Develop a profession whose professional conduct and discipline meet the highest
professional standards.

e Deliver professional member services that are valued by its members.

e Develop the demographic representation of the profession in a way that supports

transformation in South Africa.

Membership

The members of the Actuarial Society of South Africa ("ASSA” or “The Society”) are part of a
highly regarded profession. ASSA members who are active in the actuarial profession and in
wider fields are in demand and are recognised for their problem solving skills, analytical
abilities and their normative and thought leadership training. As a member of ASSA you will
be part of an exclusive and sought after career, with the support of a network of elite peers

throughout South Africa, the broader continent of Africa and globally.

The actuarial profession is constantly evolving according to the changing world around its
existence. The role of actuaries, those journeying towards designated actuarial
qualification and those who are affiliated and interested in the profession must align with
increasing technology advancement, challenges like climate change and increased
globalisation. ASSA provides opportunities for Student and Technical members to develop
strong technical, normative, analytical and high levels of professionalism skills. All ASSA
members have the opportunity to access strategic business acumen, topical matters in the
public interest that will allow for impacts towards improved societal advancements and a

successfully led private sector in South Africa.
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COUNCIL MEMBERS:

Mr C Economou President

Mr N Naidoo President-Elect
Mr S K Albert (co-opted)

Mr M L Baloyi

Ms A Kuys

Ms J Larney

Ms Mpho Axolile Mtsi

Mr M Peters Student Representative
Mr C Raath

Ms M Ramsamy-Agapitus

Mr L J Rossouw

MrMT Tichareva

Ms J E van Heerden

Ms J van Schalkwyk

ASSA EXECUTIVE COMMITTEE IN ATTENDANCE:

Ms M Abrahams Member Engagement Executive
Mr N Fourie Staff Actuary

Mr 1Y Mahomed Education Executive

Mr M G McDougall Chief Executive

Ms M Palanduz Finance and Operations Executive

ACTUARIAL GOVERNANCE BOARD:

Mr M Lowther Chair, Actuarial Society of South Africa

Ms N Kader The South African Institute of Chartered Accountants
Mr J Mort Financial Sector Conduct Authority

Adv L Sigogo SC General Council of the Bar

DUCATION BOARD MEMBERS:

Mr N Naidoo Chair

Mr J Cooper-Williams Chair: Board of Examiners
Prof R M Harris

Ms N Ibrahim

Prof S C Jurisich
Ms J Larney

Ms T Mcizana

Mr C Raath

Prof P G Slattery
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Mr P J Temple

MrMT Tichareva

Mr C van Son

Ms M Venter

MrE P Welz

Ms J Wilson 4
Mr P A Withey

STAKEHOLDERS BOARD MEMBER:

Ms A Kuys Chair

Mr R J Burger

MrM M du Toit

Mr C Economou President

Mr N Naidoo President-Elect

Ms K Morule International Committee: Africa

Ms M Ramsamy-Agapitus
Mr A J Warren
Mr P A Withey International Committee: Outside Africa and IAA

PROFESSIONAL MATTERS BOARD MEMBERS:
Ms J E van Heerden Chair

Mr M L Baloyi

Mr M T Mutlanyane

Mr D J Park

Ms N M Patchett

Mr C Raath

Mr H N van der Colff

Mr P K Zondagh

OPERATIONS BOARD MEMBERS:

Ms J van Schalkwyk Chair
Mr L de Jager

Mr P J Swanepoel
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THE FINANCIAL PLANNING 1L}
INSTITUTE OF SOUTHERN AFRICA

Our History

The Financial Planning Institute of Southern Africa NPC (FPI) is a prominent professional
membership organisation dedicated to the promotion and advancement of the financial
planning and advice profession in South Africa. It is recognised as a leading authority in the
profession, with a strong focus on setting high professional competency standards, providing

education and training, and fostering professional development.

Established in 1981 as the Institute for Life and Pension Advisors (ILPA), FPI evolved over the
past four decades to who FPI is today. Today, FPl operates as a non-profit organisation,
serving South Africa as the only standard-setting professional body for the financial planning
and professional advice profession in the financial services sector. Our standards are based

on global best practice standards as set by the Financial Planning Standards Board (FPSB).

As the licensing authority for the CFP®/CERTIFIED FINANCIAL PLANNER® designation in
Southern Africa, FPl ensures the adherence of its members to the highest levels of
professional and ethical standards. The CFP® designation is internationally recognised and

serves as a testament to expertise in financial planning.

FPI also grants financial advice professional designations, such as the FSA® /FINANCIAL
SERVICES ADVISOR® and RFP® /REGISTERED FINANCIAL PRACTITIONER® designations, which
offer specialised recognition and expertise in specific aspects of the professional financial

advice arena.

A wide range of services and benefits are provided by FPI to its members, including
continuous professional development opportunities, access to industry resources and tools,
networking events, and a platform for knowledge-sharing and collaboration. FPI fosters a
supportive professional community that encourages growth, knowledge exchange, and
adherence to the highest ethical standards.

Our Vision & Mission

Vision

Professional financial planning and advice for all.
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THE INSTITUTE OF RISK rRmQsa
MANAGEMENT SOUTH AFRICA ez s

The Institute of Risk Management South Africa (IRMSA) is the professional body for risk
management in South Africa, recognised by the South African Qualifications Authority (SAQA).
IRMSA represents individuals and companies committed to enhancing the Risk Management
discipline. IRMSA serves aspiring risk practitioners, risk professionals and decision-makers in

southern Africa.

We are dedicated to advancing the risk management profession and accreditation through
research, promotion, education, upliftment, training, guidance and strong relationships with
other Institutes and Associations. We promote and support the interests of our members and

protect the public interest.

The Institute is a not-for-profit professional Body registered with the South African
Qualifications Authority (SAQA), with perpetual succession capable of suing and being sued in
its own name. The Institute can perform such acts as are necessary for or incidental to the

achievements of its objectives and the exercise of its powers, or the performance of its

functions and duties, under IRMSA Constitution or any statute of the Republic of South Africa.

OUR VISION

To be the leader in risk management excellence

OUR MISSION

We will empower, advocate and be a centre of excellence for advancing risk management in

Africa and beyond.

V
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OUR VALUES

IRMSA values are espoused in IRMSA Constitution as the foundation and define the
organisational culture that is being developed and provide guidance on “how” we intend to

deliver on its mission.

e Professionalism
e Collaboration

e Innovation

e Excellence

e Sustainability

In fulfilling its primary mandate, for the period 2024-2027, IRMSA will focus on achieving the

following strategic results:

1.Growing member value, retaining members, and growing membership.
.Provide technical guidance and thought leadership (best and next practice).

.IRMSA is recognised as the leading voice of risk management in South Africa.

N~ NN

.Professionalising risk management to benefit the risk profession and risk professionals in

Africa and beyond.

5.Enhanced presence amongst the youth.

6.To increase awareness of the risk management discipline by establishing and actively
supporting appropriate local representation in selected countries.

7.Enhanced presence in the Public Sector.

8.Providing training in risk management that enables IRMSA’'s professionalisation,
education, and membership value strategies.

9.Strengthening and leveraging IRMSA’s global partnerships (IFRIMA network).

10.Strengthening and leveraging IRMSA’s national partnerships.

N\

vv
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THE ASSOCIATION FOR
SAVINGS AND INVESTMENT
SOUTH AFRICA

ASSOCIATION FOR SAVINGS

WHO WE ARE:

ASISA is a non-profit company formed in 2008 to represent the savings, investment and
insurance industry that contributes trillions of rand to South Africa’s economy.

ASISA’s Broad-Based Black Economic Empowerment verification status is a Level One
Contributor with Empowering supplier status. This provides ASISA with a 135% Recognition

Level in terms of the Amended Financial Sector Code.

OUR APPROACH

ASISA’s aims are to strategically direct the future of the South African savings, investment

and insurance industries - without any bias through:

e Influence - Only the most senior representatives of the member companies are
represented on our Board.

e Democracy - We subscribe to one organisation, one vote to ensure equality of

representation

OUR STRATEGY

We recognize that to ensure our industry remains relevant and sustainable, we need to deliver
solutions that meet the developmental needs of our country. As such, we are aligned with
government’s global and local regulatory objectives to reduce inequality, protect consumers

and improve investment and savings behaviour
OUR MISSION
To promote a culture of savings and investment in South Africa by:
e Building a transformed, vibrant, and globally competitive financial sector.

e Actively participating in education, transformation and social development.

e Encouraging South Africans to save.
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THE FINANCIAL INTERMEDIARIES
ASSOCIATION OF
SOUTHERN AFRICA r-la

ASSOCIATION
OF SOUTHERN AFRICA

About the FIA:

Our primary purpose is to guard, develop, promote, and represent professional advisory and

intermediary businesses in the financial services industry.
Vision
To be a trusted source and preferred voice for advisors and intermediaries in South Africa.

Mission
The FIA exists to gquard, develop, promote, and represent professional advisory and
intermediary communities, that work together to secure a sustainable future for advisory

businesses, for the benefit of clients and all stakeholders in the financial services industry.

Core Values

Respect, Credibility, Professionalism, Commitment and Passion.
The FIA's core strategic objectives are:

e Professional and Organizational Development will focus on skills and business
development, consumer education and transformation.

e Advocacy and Representation will focus on building capacity in our requlatory department
to influence and guide policy and regulatory developments in a constructive manner that
leads to positive outcomes for stakeholders.

e Financial Sector and Market Intelligence will assist in obtaining relevant information and

interpret data to engage stakeholders in a meaningful manner.
HISTORY OF THE FIA
The Financial Intermediaries Association of Southern Africa (FIA) was established on 1

January 2008 following a two-stage merger with the dominant intermediary representative

bodies in existence in South Africa at the time.
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AFRICAN INSURANCE @ﬁi’fﬁ%ﬁce_
ORGANISATION Organisation

The Members of the Rwanda Insurance Brokers Association (RIBA), would like to congratulate
the African Insurance Organisation (AlIO) on holding their 50th Conference and General
Assembly. This is indeed an amazing accomplishment on the part of AIO, who have become a

centre of competence and an advocate for the needs of the African Insurance Industry.

As RIBA we recognise that the AIO conferences have enabled the power of partnerships to
shine through, and the conferences have highlighted the importance of collaboration. In
this ever evolving world, it has become more imperative to develop partnerships as they

enable:

e The promotion of dialogue and mutual learning amongst key stakeholders of the insurance
sector in order to identify key challenges in the Insurance Industry through the diverse AIO

membership.

e Enable us to equip young industry players to take up leadership within their sector and/or

organisation through the membership of the insurance training centers.

e Working together to rethink risk, looking at the emerging risks, new risk assessment

methodologies, innovation etc - this has become reality through the AIO bodies.

e Working together to enhance customer experience

e Working together to reach the unserved or untapped markets and improve insurance
penetration - there is a specific body focused on the micro- insurance, and this has
become a mandate of the various governments, reqgulators and insurance players to

ensure that insurance is able to reach the previously untapped markets.

e Working together to serve our communities better - insurance for social impact

e Working together to promote equity, diversity and inclusion

Through AIO we have seen the above become reality, as AIO continues to fulfil its mandate
and actively listen to members and implement relevant strategies to ensure that African
Insurance Market thrives. We once again wish to congratulate the AIO for this huge milestone

and look forward to continue benefiting from the work undertaken by the organisation.
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ASSOCIATION OF KENYA /ﬁ\-lf
PROFESSIONAL INSURANCE AGENTS  5RSiionettin

Connect. Insure

ASSOCIATION OF KENYA PROFESSIONAL ISURANCE AGENTS DOCUMENTATION FOR THE
EDITORIAL COVER:

Dear COVER Editorial Team,

As Chairman of the Association of Kenya Professional Insurance Agents (AKPIA), | am honored
to present our annual update for this year's COVER Insurance Association Directory. Our
association remains steadfast in advancing the interests of insurance agents across Kenya,
focusing on improving professional standards and delivering significant benefits to our

members.

Over the past year, AKPIA has achieved notable progress. We have been instrumental in
resolving unpaid claims from underwriters, reinforcing our commitment to our members and
enhancing their client relationships. Our Group Life Assurance scheme has been particularly
successful, demonstrating our dedication to providing essential protection for our members

and their families.

In our ongoing effort to ensure fair compensation, we have negotiated over 500 cases since
our inception, with 16 major resolutions in the past year alone. These efforts have
significantly improved our members' financial conditions within the industry. Our emphasis
this year has been on comprehensive professional development. We collaborated with APA
Insurance Ltd to offer NSSF Tier 2 training sessions, focusing on our members’ growth and

financial planning.

Additionally, we conducted specialized training on the Electronic Tax Invoice Management
System (eTims) to keep our members updated with the latest tax regulations. We also
partnered with the Insurance Regulatory Authority (IRA) for virtual training sessions, further
enhancing our members' industry knowledge and skills. Looking forward, we are committed to
continuing our advocacy, expanding training programs, and developing strategic

partnerships.

Our mission is to create enduring value for our members and contribute to a robust and
inclusive insurance sector in Kenya. Our mission is to enhance representation and create
value through advocacy for improved opportunities. We aim to inspire consumer confidence
through our professionalism, bridging the gap between industry stakeholders and our

members.

Page 49 Associations E-Book





















In the spirit of collaboration, we actively engage with other industry associations and
stakeholders to share insights, address common challenges, and drive innovation. Together,
we strive to create a supportive environment that encourages growth and development for all

members.

As we look to the future, our focus remains on promoting professionalism, advancing industry
standards, and advocating for the interests of our members. We invite all industry
participants to join us in this journey, contributing their expertise and energy to our shared

goal of financial security for all Kenyans.

Member Benefits:

1. Continuous Professional Development (CPD): Access to CPD programs and certification
courses.

2. Networking Opportunities: Reqular events and forums to connect with industry peers.

3. Resources: Exclusive access to industry research, publications, and best practices.

4. Advocacy: Representation on key industry issues and policy advocacy.

5. Career Support: Job boards, career guidance, and mentorship programs.

How Members Can Contribute and Participate:

1. Volunteer: Join our committees or volunteer at events.
2. Share Knowledge: Contribute to our publications or lead a seminar.
3. Engage: Attend events, workshops, and conferences.

4. Network: Connect with peers through our online forums and social media groups.

List of Main Annual Events

1. Annual Insurance Conference: A premier event bringing together industry leaders to
discuss trends, challenges, and innovations.

2. Professional Development Programs: Reqular programs covering various topics relevant to
insurance professionals.

3. Member Networking Platforms: Informal gatherings to foster relationships and share
insights such as IIK Golf Tournament.

4. The IIK Quiz Tournament
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ASSOCIATION OF
KENYA INSURERS AKI

ASSOCIATION
OF KENYA INSURERS

The Association of Kenya Insurers (AKI) was established in 1987 as an independent non-profit
making consultative and advisory body for insurance industry. The Association currently has
55 members and 4 associate members. Our role encompasses promoting cooperation among
our members, protecting and advancing their common interests, raising public awareness

about insurance, conducting market research, and building industry capacity.

"To be the leader in championing insurance growth and excellence globally."

"To champion an enabling environment that promotes growth and excellence in the insurance

industry."

Agility
Innovation
Confidentiality
Integrity
Professionalism

Collaboration
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and other relevant organizations to shape insurance-related policies, regulations,
and legislation. Through effective advocacy, GIA aims to create a favourable
business environment, foster innovation, and address issues that impact the growth

and competitiveness of the insurance sector.

In addition to its self-reqgulatory and advocacy functions, GIA provides a platform for
collaboration and networking among its members. It organizes seminars, workshops,
conferences, and other industry events to facilitate knowledge sharing, capacity
building, and professional development. The Association also fosters cooperation
and partnerships with other insurance-related bodies, and international insurance

Associations, promoting the exchange of ideas, experiences, and expertise.

VISION

To provide effective, efficient and disciplined leadership for sustainable growth in

insurance and economic development in Ghana.

MISSION

Ghana Insurers Association seeks to harness the collective voice of its membership

to build and sustain a reputation and image of excellence for insurers through an

enhanced business environment.

CORE VALUES

Professionalism - We have the expertise to provide reliable and responsive

solutions to stakeholder challenges.

Empathy - We share the concerns and challenges of all stakeholders and take

appropriate steps to give comfort.

Fairness - We fairly listen to both members and policyholders and arrive at solutions

mutually acceptable to all parties.
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Integrity - We demonstrate impeccable adherence to truthfulness, equity and
ethical standards. Above all, we deliver on our promises and stakeholders can trust
us. These cascading attributes define core behavioural patterns expected of our

members in their dealings with cherished policyholders.

Proactiveness - We anticipate changes in regulation and emerging trends in the
insurance industry worldwide and ensure that our operations are in tune with

international best practices.

OBJECTIVES

* Protecting, promoting and advancing the common interest of Insurers and
Reinsurers transacting insurance and reinsurance business in Ghana.

* Promoting agreement and co-operation among its members on matters of mutual
interest and providing machinery for the examination and reconciliation of any
differences.

e Promoting knowledge and a clearer understanding of insurance among all
sections of the community.

* Promoting good relationship among insurers and re-insurers and other industry
players.

e Gathering and collecting information and market-wide statistics from members
of the Association, for the purpose of determining market trends and satisfying
other requirements as set by the Board from time to time.

e Consulting and cooperating with other Associations or similar bodies within and
outside Ghana in regard to matters of mutual interest and if deemed necessary
obtaining affiliation with such associations.

* Managing the assets of the Association for the benefit of its Members.

* Promoting the common interest of insurers by encouraging the sharing of
insurance business among members with the view to enhancing the retention of
business in Ghana in accordance with the provisions of the Insurance Act.

* Promoting and encouraging professional training of insurance personnel for the
industry in Ghana.

e Doing all such things as may be necessary, proper or advisable for the general
advancement of insurance business; or which may be necessary for, incidental or

conducive to the attainment of any of the objects of the Association.
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THE ASSOCIATION OF INSURANCE
BROKERS OF KENYA

About Us

The Association of Insurance Brokers of Kenya (AIBK) is the umbrella Trade Association for
all Insurance Brokers in Kenya. The body has evolved since inception in 1970 when it was
referred to as Association of Insurance Brokers of East Africa (AIBEA), serving Kenya,
Uganda and Tanzania before becoming a Kenyan affair after the dissolution of the East
African Community in 1977.

Vision

To be a pro-active professional body and the opinion leader in all matters of Insurance in

Kenya.

Mission

To lead on Consumer Protection and on all issues of members common interest and uphold

professionalism and ethics in our Industry.
Values

Ethics

Consumer First

Professionalism

Events

The AIBK hosts monthly member breakfasts and an annual conference to ensure members

are up to date with the latest industry trends impacting their business.

Page 67 Associations E-Book









Page 70

RWANDA INSURERS
ASSOCIATION

Association des Assurcurs du Rwanda
(Membre de la Chambre des Institutions Financiéres)

Founded on 16 October 1992, the Rwanda Insurers Association (ASSAR) stands as a pivotal
institution within the nation’s insurance sector, serving as an independent, non-profit entity
dedicated to fostering a collaborative, innovative, and thriving insurance industry. With a
membership comprising 12 esteemed insurers, we are committed to elevating the standards
and reach of insurance in Rwanda. Our responsibilities encompass several key areas, starting
with promoting collaboration by cultivating synergy among members to enhance industry

cohesion and service excellence.

We advocate for member interests by championing the collective growth, sustainability, and
prosperity of insurers. Additionally, we focus on raising public awareness by educating the
public on the importance and benefits of insurance. Through thorough market research, we
conduct comprehensive analysis to uncover trends and opportunities within the industry.
Finally, we prioritize capacity building by empowering professionals with the skills and
knowledge necessary for industry success.

Mission

To drive the creation of a supportive ecosystem fostering growth and excellence within

Rwanda’s insurance sector.”

Vision

To be the leader in championing insurance growth and excellence globally.

Values

Adaptability, Pioneering Spirit, Confidentiality, Ethical Conduct, Expertise, Synergy.







THE WEST AFRICAN INSURANCE Iil
COMPANIES ASSOCIATION

About Us

The West African Insurance Companies Association (WAICA),a regional Association of
insurance companies and institutions in English speaking West Africa, was founded in 1973
by insurance institutions with the blessing of their respective governments in the five
English speaking West African countries, namely; Gambia, Sierra Leone, Liberia, Ghana &

Nigeria.

Our activities in our various member countries are still attended and supported by
distinguished Government personalities at Ministerial and Presidential levels. Because of the
international nature and structure of the organisation, it was agreed by the Founding Fathers
to locate the headquarters of WAICA in Accra, Ghana. However, for various reasons the
organisation did not operate on a full-time basis for most of its existence and was manned on
a part-time basis from the offices of the then State Insurance Corporation, now SIC

Insurance Company, of Ghana.

The then Executive Committee (now Governing Council) wanting to develop the organisation
into its full potential, and given the international make-up of the organisation, has, after a
rigorous selection process which included interviewing potential candidates from each of
the member countries, appointed a Secretary General/Chief Executive Officer for the

organisation on a full-time basis.

Aims & Objectives

The Association's aims and objectives, established by its Founding Fathers, focus on
fostering collaboration and knowledge sharing among member companies, particularly within
Anglophone West Africa and beyond. These objectives include encouraging the exchange of
information, data, and business opportunities, as well as promoting insurance education and
the writing of insurance-related literature to raise awareness of the industry's socio-

economic impact.
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